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   I would like to take this op -
portunity to welcome Bill Smith 
as the new Chairperson of our 
Program Committee. Accord -
ing to our By-Laws the Chair -
person of our Program Com -
mittee is also the Second Vice 
President.

   When Bob Crisp was asked to 
continue being the Chair of the 
Program committee, he could 
only commit until this March.
THANK YOU, Bob Crisp for all 
you have done

   Social networking has be -
come a large part of the world 
of computing.

  Some of us network with 
friends by sharing Photos on 
Line using Flickr, communicat -
ing with others with videos on 
U-Tube, building networks of 
friends and family using Face -
book, and twittering.
 
  Well once again Apple has 
moved to the forefront in help -
ing Mac Users keep up with 
the times.

    iPhoto 09  includes the ca -
pability of uploading photos di -
rectly to Flickr and Facebook.
I do use Flickr and have found 
it to be a great way of sharing 
my photos. At the same time I 
have resisted Facebook.

   For our April meeting our 
new Chairperson of Program -
ming will be demonstrating 
how Facebook can be a great 
way of communicating with 
family and friends.

   After hearing how Bill uses 
Facebook, I will give it a try.

   Join Bill at the April meet -
ing and Þnd out how you can 
become involved in the fun of 
social networking.

NEWBIE  DOIN’S

 As we make our way through 
the Little MAC Book we cover a wide 
range of topics.  Some are old hat 
to many of us and others appear to 
have been overtaken by the rapid 
progression of this fabulous electron -
ic world we live in.  As has been said, 
Time marches on.

 Our sessions on April 2nd 
and 16th will be on Chapter 10, Surf -
ing the Web.  It is hard to believe 
that the Internet, often just called 
the Net or Web, is barely 25 years 
old.  Most of us have been married 
a lot longer than that.  Many of us 
have great-grandchildren who grew 
up with the Net and have surfed it 
from their cradles.  Many of them 
have their own dedicated web pages.  
Others operate something called a 
blog and just about everyone has 
shared photographs via email.  Then 
there is FaceBook.
  
 The Internet is a great mod -
ern technology which can help with 
many aspects of your life.  Research -
ers in England claim their Þndings 
prove using the Internet helps the 
function of the human brain and is a 
huge beneÞt to persons over the age 
of 55 which they refer to as Silver 
Surfers.
 
 You can Þnd information on 
just about anything, do shopping on -
line, get updates to news and enter -
tainment, discover new things and 
much more.  You can even obtain 
your college degree online!!

 Join us at one of the April ses-

sions for a brief introduction to SurÞng the 
Net.

z



MUG Musings is published monthly by the Lincoln Hills Macintosh Users Group as a means of informing the dues 
paying membership of timely events, educational opportunities, tips and general information. Articles submitted for 
publication must be received on or before the 20th day of the month to be included in the next issue. All submissions 
are subject to modiÞcation due to suitability and  space limitations. The opinions expressed in this publication are 
those of the authors of each article and do not necessary reßect the opinions of the ofÞcers or membership of the MUG. 
Articles gleaned from the internet are credited to the author by name and are printed just as they appear on the 
web, unless otherwise noted. A link to the web site is displayed at the end in blue ink.  

President . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . Irwin Maloff
1st Vice President . . . . . . . . . . . . . . . . . . . . . . . . . Dave Perkins
2nd Vice President . . . . . . . . . . . . . . . . . . . . . . . . . . .  Bill Smith
Secretary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . Nina Mazzo
Treasurer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Peggy Gentry
Director of Technology and Web Master . . . . . . .  Irwin Maloff
Director Mac Help Line . . . . . . . . . . . . . . . . . . . .  Jim Haugaard
Director of Education . . . . . . . . . . . . . . . . . . . .   Ken Silverman
Director of Policies . . . . . . . . . . . . . . . . . . . . . . . . .   Don Zerwer
Director at Large . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   Bill Roberts
Immediate Past President . . . . . . . . . . . . . . . .   Jim Haugaard
Director Emeritus . . . . . . . . . . . . . . . . . . . . . . . . . . .   Bob Crisp
LHMUG Hitorian . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Bob Gentry
Editor MUG Musings . . . . . . . . . . . . . . . . . . . . . .  Glen Tischer

Get Information for CDs from Offline Imports

If you're connected to the Internet, iTunes will auto -
matically retrieve information about any CD you play 
or import with iTunes, including the name of the artist, 
album, and each song on the CD. If you're not connected 
to the Internet, you'll notice that all the songs you im -
port will have generic names such as "Track 1," "Track 
2," and so on. Once you connect to the Internet, you 
can replace them with the actual CD informationÑjust 
select the songs and from the Advanced menu, choose 
Get CD Track Names. iTunes will retrieve the names 
of your selected songs and apply them automatically, 
even if the CD is no longer in your computer.

Create Wish Lists in the iTunes Store 

You keep Þnding great songs in the iTunes Store, but 
you're not ready to buy them just yet. What can you do 
to remember what you want? Simple. Just make a wish 
list. Create a new playlist in iTunes and then shop the 
iTunes Store. When you Þnd a song that you want, drag 
the listing to your new playlist. You can then listen to 
a preview of any item on your wish list and even buy it 
directly from the playlist too.

Gift Songs and Albums

If you know the perfect song or album to give to some -
one, you can purchase the item as a gift for that some -
one special to download. In the iTunes Store, simply 
Þnd an album of interest, click "Gift This Music," and 
then click "Gift Album" or "Gift Song." You can also gift 
TV shows and music videos.

Show Duplicate Songs

Whether you've downloaded music or imported songs 
from CDs, you may have a few duplicate songs linger -
ing in your iTunes collectionÑespecially if youÕve got a

iTunes Hot Tips

few albums by some band, including their "Greatest 
Hits" CD. To Þnd out if you've got duplicate songs, 
choose Show Duplicates from the File menu. You can 
then decide whether to keep or delete whatever iTunes 
Þnds.

http://www.engadget.com/

by Laura June, posted Jan 30th 2009

We've seen plenty of high-efÞciency lightbulbs rolling 
around, but this new one -- if it ever sees the light of day 
(groan) -- has impressive potential. Cambridge University's 
team of researchers are apparently quite close to bring -
ing to production an LED bulb that can last up to 100,000 
hours (about 60 years), and which -- unlike some other eco-
friendly lighting -- contains no mercury. In the UK, where 
sale of some incandescents has been phased out, the team 
estimates they could reduce carbon emissions by about 40 
million tons. The team has also signiÞcantly cheapened 
production by growing the LEDs on silicon wafers rather 
than the sapphire ones normally used, thereby bring the 
cost to... wait for it: $2.85. So when can we expect to see 
these badboys on the market? "Soon." 

60 Year Lightbulb
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The X Lex
Submitted by Irwin

With Permission

   Monthly Excerpts for MUGs from 
Take Control: The Mac OS X Lexicon 
by Sharon Zardetto and Andy Baird 
Two-Faced Terms Two for the price of 
one this month, with terms that have 
two different meanings; sometimes 
they're related meanings, and some -
times... not so much. 

authenticate

     1.A fancy-schmancy word for Òsup-
ply a password.Ó Every so often, the 
Mac will ask you to authenticate 
something; other times, it takes a 
more down-to-earth approach and 
simply asks for your password.
   2.Certify as valid, as with a digi -
tal certiÞcateÑencrypted data that 
guarantees the authenticity of a Web 
site..

bit rate

   The number of bits of data pro -
cessed in a certain amount of time, 
commonly expressed in kilobits or 
megabits per second (kbps and Mbps, 
respectively). The expression is used 
in two distinctly different ways:

    1. The encoding rate of an audio or 
video Þle, as in ÒWhen creating MP3 
Þles, a bit rate of 160 kbps is consid -
ered good quality.Ó In this case, the 
bit rate has nothing to do with how 
long the Þle might take to transmit 
(or how long it takes to play!). In -
stead, it has to do with how much 
data is packed into each second of 
playing time. A higher bit rate (256 
kbps versus 128 kbps, for instance) 
includes more of the original content; 
it discards less detail, thus providing 
better quality, although in a larger 
Þle. However, different encoding for -
mats (AAC versus MP3, for instance) 

can produce similar Þle sizes with 
different end results in audio qual -
ity because of the differences in their 
compression algorithms.

    2. Data transmission speed, such as 
on a network: Ò802.11g Wi-Fi maxes 
out at 53 Mbps.

 library

  1. In Font Book, a user-deÞned 
group of fonts the Mac can access no 
matter where theyÕre stored on your 
diskÑthey donÕt have to be in a Fonts 
folder.

    2. In Unix, the MacÕs underlying 
framework, a subprogram that can 
be called upon by any other program 
in the operating system or in an ap -
plication; thatÕs why Mac OS X has 
so many Library folders.

 protocol

   1. A set of standards for a speciÞc 
type of connection and data transfer; 
itÕs the P in many of the acronyms 
youÕre used to seeing: IP, HTTP, 
FTP, and the double-whammy TCP/
IP.
    2 A type of droid adept at human-
cyborg relations and ßuent in mil -
lions of forms of communications. 
See http://tinyurl.com/c3rlpa.

 rip

   1. To copy audio or video to a hard 
disk from a different (usually optical) 
medium, such as a DVD or CD. The 
original, although in digital format, 
is usually so large that the copy is 
ripped in a compressed format, such 
as MP3 or Ogg Vorbis.
  2. (raster image processor) Some -
thing that converts a document from 
vector to raster format so that it can 
be printed. This is done every time 
text is printed, because all Post -
Script, TrueType, and OpenType text 

consists of vectors. These days the 
process is most often handled in your 
computer by the operating system, 
but PostScript printers do the conver -
sion in the printer, and high-end im -
agesetters use a separate box called 
a rip. ©Sharon Zardetto and Andy 
Baird. Reprinted with permission. 
Take Control: The Mac OS X Lexi -
con is an ebook available at http://
www.takecontrolbooks.com/mac-
lexicon.html. User-group member 
discount, 10% on all Take Control 
titles: coupon code CPN31208MUG. 
Excerpt Þles for user group publica -
tions: http://www.33thingsbooks.
com/XLex.html. Queries: 
xlex@33thingsbooks.com. Email Sha -
ron (sharonLex@33thingsbooks.com) 
or Andy (Andy@33thingsbooks.com) 
about the Lexicon

Mac App of the Month 
from Jim Haugaard

Hidden Expedition: EVEREST
$1.99 from the App Store

    For those of you who have an iPhone 
or an iPod Touch, this is my pick of 
the month. Join the Expedition team 
in looking for objects that are clev -
erly hidden among other objects in 
different locations. There are dozens 
of places to search as you race up the 
mountain. Warning, this game can 
be addictive. I consider the difÞculty 
level of this game to be medium.  
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by David Perkins

   Whenever you call someone for help 
with a problem one of the Þrst things 
they do is ask for certain information 
about your computer.  Unless you 
have been previously told to record 
some of this data you may not have 
a clue about  what it is, where it is or   
where to Þnd it.
   Most repair persons or trouble -
shooters will want or need to know 
your computer serial number, hard -
ware conÞguration, passwords, email 
server, Internet access information 
and a few other pieces of information 
you have forgotten, or never knew to 
begin with Ð or at least donÕt think 
you did.
   In some cases much of this infor -
mation is readily accessible with the 
click of a few buttons.  However, Apple 
has developed a MAC Cheat Sheet.  
They created this handy cheat sheet 
to organize and record this informa -
tion.  The form is available from the 
Apple site in PDF format.  It should 
be downloaded, printed, Þlled out 
and then placed in a secure location 
Ð such as the family safe for future 
reference.  The form is downloadable 
from: http://www.apple.com/support/
mac101/

Low-Tech Fixes
 for

 High-Tech Problems

By PAUL BOUTIN
Published: February 18, 2009

BEHIND the cash register at Smoke 
Shop No. 2 in downtown San Fran -
cisco, Sam Azar swipes a customerÕs 
credit card to ring up Turkish ciga -
rettes. The storeÕs card reader fails to 
scan the cardÕs magnetic strip. Azar 
swipes again, and again. No luck

As customers begin to queue, he 
reaches beneath the counter for a 
black plastic bag. He wraps one layer 
of the plastic around the card and 
swipes it again. Success. The sale is 
rung up.

ÒI donÕt know how it works, it just 
does,Ó says Mr. Azar, who learned the 
trick years ago from another clerk. 
Verifone, the company that makes 
the storeÕs card reader, would not 
conÞrm or deny that the plastic bag 
trick works. But itÕs one of many low-
tech Þxes for high-tech failures that 
people without engineering degrees 
have discovered, often out of despera -
tion, and shared.

TodayÕs shaky economy is likely to 
produce many more such tricks. ÒIn 
postwar Japan, the economy wasnÕt 
doing so great, so you couldnÕt get 
everyday-use items like household 
cleaners,Ó says Lisa Katayama, au -
thor  of   ÒUrawaza,Ó  a  book  named 
after the Japanese term for clever 

lifestyle tips and tricks. ÒSo people 
looked for ways to do with what they 
had.Ó
Popular urawaza include picking 

up broken glass from the kitchen 
ßoor with a slice of bread, or placing 
houseplants on a water-soaked dia -
per to keep them watered during a 
vacation trip.

Today, Americans are Þnding their 
own tips and tricks for Þxing misbe -
having gadgets with supplies as sim -
ple as paper and adhesive tape. Some, 
like Mr. AzarÕs plastic bag, are open 
to argument as to how they work, or 
whether they really work at all. But 
many tech home remedies can be ex -
plained by a little science.

Cellphone Losing Charge

If your cellphone loses its battery 
charge too quickly while idle in your 
pocket, part of the problem may be 
that your pocket is too warm.

ÒCellphone batteries do indeed last 
a bit longer if kept cool,Ó says Isidor 
Buchanan, editor of the Battery Uni -
versity Web site. The 98.6-degree 
body heat of a human, transmitted 
through a cloth pocket to a cellphone 
inside, is enough to speed up chemi -
cal processes inside the phoneÕs bat-
tery. That makes it run down faster. 
To keep the phone cooler, carry it in 
your purse or on your belt.

This same method can be used to 
preserve your battery should you Þnd 
yourself away from home without 
your charger. Turn off the phone and 
put it in the hotel refrigerator over -
night to slow the batteryÕs natural 
tendency to lose its charge.

Remote Car Key

Suppose your remote car door opener 
does not have the range to reach your 
car across the parking lot. Hold the 
metal key part of your key fob against 
your chin, then push the unlock but -
ton. The trick turns your head into 
an antenna, says Tim Pozar, a Silicon 
Valley radio engineer.
Mr. Pozar explains, ÒYou are capaci -

tively coupling the fob to your head. 
With all the ßuids in your head it 
ends up being a nice conductor. Not 
a great one, but it works.Ó Using your 
head can extend the keyÕs wireless 
range by a few car lengths.

(Continued on page Þve}



Dry Ink Cartridge

If your printerÕs ink cartridge runs 
dry near the end of an important 
print job, remove the cartridge and 
run a hair dryer on it for two to three 
minutes. Then place the cartridge 
back into the printer and try again 
while it is still warm.

ÒThe heat from the hair dryer heats 
the thick ink, and helps it to ßow 
through the tiny nozzles in the car -
tridge,Ó says Alex Cox, a software en-
gineer in Seattle. ÒWhen the cartridge 
is almost dead, those nozzles are of -
ten nearly clogged with dried ink, so 
helping the ink to ßow will let more 
ink out of the nozzles.Ó The hair dryer 
trick can squeeze a few more pages 
out of a cartridge after the printer de -
clares it is empty.

Cellphone in the Toilet

It could happen to anyone: you 
dropped your cellphone in the toilet. 
Take the battery out immediately, to 
prevent electrical short circuits from 
frying your phoneÕs fragile internals. 
Then, wipe the phone gently with a 
towel, and shove it into a jar full of 
uncooked rice.

It works for the same reason you 
may keep few grains of rice in your 
salt shaker to keep the salt dry. Rice 
has a high chemical afÞnity for water 
Ñ that means the molecules in the 
rice have a nearly magnetic attrac -
tion for water molecules, which will 
be soaked up into the rice rather than 
beading up inside the phone.

( Continued from page four )
Longer Wi-Fi Reach

If your home Wi-Fi router doesnÕt 
reach the other end of the house, donÕt 
rush out to buy more wireless gear to 
stretch your network. Instead, build 
a six-inch-high passive radio wave 
reßector from kitchen items, like an 
aluminum cookie sheet.

Follow the instructions at freeanten -
nas.com/projects/template. Place the 
completed reßector Ñ a small, curved 
piece of metal that reßects radio 
waves just like a satellite TV dish Ñ 
behind your Wi-Fi router. It focuses 
the routerÕs energy in one direction 
Ñ toward the other end of the house 
Ñ rather than letting it dissipate its 
strength in a full circle. No cables, 
no batteries, no technical knowledge 
required. Yet it can easily double the 
range of your network.

Dirty Discs

You need to clean a skipping DVD 
or CD, but as a bachelor you donÕt 
have any sissy cleaning ßuids? Soak 
a washcloth with vodka or mouth -
wash.

Alcohol is a powerful solvent, per -
fectly capable of dissolving Þnger -
prints and grime on the surface of a 
disc. A $5 bottle of Listerine in your 
medicine cabinet may do the job as ef -
fectively as a $75 bottle of DVD clean -
ing ßuid. Also, swabbing your copy of 
ÒLost WeekendÓ with Stoli instead of 
fussing with a Discwasher kit is a lot 
more manly.

Too Much Flash

If your cellphoneÕs built-in camera 
ßash is much too bright, washing out 
photos, tape a small piece of paper 
over the ßash. Experiment with dif -
ferent colors and thicknesses of paper 
to tone down the ßash from super -
bright white to a more pleasing glow 
for evening photos.

Crashed Hard Drive

If Ñ no, make that when Ñ your 
PCÕs hard drive crashes and canÕt be 
read, donÕt be too quick to throw it 
out. Stick it in the freezer overnight.

ÒThe trick is a real and proven, al -
beit last resort, recovery technique 
for some kinds of otherwise-fatal 
hard-drive problems,Ó writes Fred 
Langa on his Windows Secrets Web 
site. Many hard drive failures are 
caused by worn parts that no longer 
align properly, making it impossible 
to read data from the drive. Lower -
ing the driveÕs temperature causes 
its metal and plastic internals to 
contract ever so slightly. Taking the 
drive out of the freezer, and return -
ing it to room temperature can cause 
those parts to expand again.

That may help free up binding parts, 
Mr. Langa explains, or at least let a 
failing electrical component remain 
within specs long enough for you to 
recover your essential data.

ThatÕs the spirit of folk remedies: 
They may or may not work, but what 
have you got to lose?

http://www.nytimes.com/
Thanks For the heads up  Charlie 

Barlow




